
Communications

July 19, 2006

ATT: Docketing Dept.
S.C. Public Service Commission
P.O. Drawer 11649
Columbia, SC 29211

RE: Quarterly Service Reports —2nd Quarter of 2006

Att: Docketing Dept.

In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,
SERVICE REPORTS, I am enclosing service reports for April, May, & June 2006
submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

—Trouble Reports per 100 Access Lines

—Customer Out of Service Trouble Clearing Time

—Held Applications/Availability of Service

Ifyou have any questions regarding these reports, please give me a call.

Very truly yours,

Mike Hagg
Chief Executive- Plant Operations

Enclosures (as stated herein)

HTC COMMUNICATIONS, INC.
Post Office Box 1820 / Conway, South Carolina 29528-1820 / (843) 365-2151 / FAX: (843) 365-1111 / INTERNET: www. htcinc. net
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RE: Quarterly Service Reports - 2nd Quarter of 2006

Att: Docketing Dept.

In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,

SERVICE REPORTS, I am enclosing service reports for April, May, & June 2006

submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

--Trouble Reports per 100 Access Lines

--Customer Out of Service Trouble Clearing Time

--Held Applications/Availability of Service

If you have any questions regarding these reports, please give me a call.

Very truly yours,

Mike Hagg _. -_U .
Chief Executive- Plant Operations
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Enclosures (as stated herein)

HTC COMMUNICATIONS, INC.
Post Office Box 1820 / Conway, South Carolina 29528-1820 / (843) 365-2151 / FAX: (843) 365-1111 / INTERNET: www.htcinc.net
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Percent of Troubles Cleared Within 24 Hours - CLEC
Refreshed: 07/10/2006 09:14AM

Page 1 of 1

April 2006 May 2006
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Totals: 133 123 92.48 % Total: 62 60 96.77 %

June 2006 2 Quarter 2006
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Total: 62 59 95.16 % Total: 257 242 94.16 %
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PSC - Quarterly Trouble Rates CLEC

2 Quarter 2006

Refreshed: 7/18/2006

April
~ ~

May

~ ~

~ ~

CONWAY CLEC

GEORGETOWN

MYRTLE BEACH C

NORTH MYRTLE E

PAWLEYS ISLAND

Total:

23 2503 0.92 CONWAY CLEC
7 472 1.48 GEORGETOWN

70 3402 2.06 MYRTLE BEACH C

29 838 3.46 NORTH MYRTLE E

4 631 0.63 PAWLEYS ISLAND

133 7846 1.70 Total:

17

33

62

2475 0.69
476 1.89

3452 0.96
856 0.23
664 0.15

7923 0.78

June

CONWAY CLEG

GEORGETOWN

MYRTLE BEACH C

NORTH MYRTLE E

PAWLEYS ISLAND

Total:

~ ~

2 Quarter 2006
j

27 2473 1.09 CONWAY CLEC

7 473 1.48 GEORGETOWN

23 3526 0.65 MYRTLE BEACH C

1 859 0.12 NORTH MYRTLE E

4 673 0.59 PAWLEYS ISLAND

62 8004 0.77 Total:

~ ~

~ ~

67 2473 2.71

23 473 4.86
126 3526 3.57

32 859 3.73
9 673 1.34

257 8004 3.21

PSC - Quarterly Trouble Rates CLEC Refreshed: 7/18/2006

2 Quarter 2006

April May

CONWAY CLEC 2503 (

GEORGETOWN I 472

MYRTLE BEACH C, 7oI 3402
NORTH MYRTLE EI 2 838
PAWLEYS ISLANDI 41 631 (

Total: I 1331 7846

CONWAY CLEC

GEORGETOWN

MYRTLE BEACH C

NORTH MYRTLE E

PAWLEYS ISLAND

Total:

17 2475

9 476

33 3452

2 856

1 664

62 7923

June 2 Quarter 2006

CONWAY CLEC 1.09 247:

GEORGETOWN 1_481GEORGETOWN I .... 231 473

MYRTLE B_CH CI 231 3526 0651 IMYRTLE B_CH CI 1261 3526

NORTH MYRTLE EI 8591 0.1211NORT_M_RTLEEl 321859
PAWLEYSISLANDI 41 6731 o,5911PAWLEYSISLANDI 91 673

Total:I s21 80041 017711 ...... Total: I 2571 8004


